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Business Impact Summary

Business:

CA, the world’s leading independent IT management software company, helps
customers optimize IT for better business results. The Internet Marketing team
at CA is tasked with managing all of CA’s external websites worldwide.

Challenge:

When Larry Walker, CA’s VP of Internet Marketing, and Kevin Terry, CA Web
Information Manager, joined CA in 2001, their first assignment was to convert
ca.com into a dynamic, database-driven website.

Solution:

It became very apparent that the CA ERwin® Modeling products would be the
perfect solution to manage the vast quantities of data and the complex
relationships between the various data elements. They chose CA ERwin® Data
Modeler and CA ERwin® Model Manager as their tools to design this new,
dynamic ca.com.

Result:

As Larry Walker says “ERwin has helped us be lean and mean!” With the tools in
place, the team is easily able to manage a large quantity of data with a
minimum of staff and resources.



http://www.ca.com/
http://www.ca.com/
http://erwin.com/

“We knew that in order
to properly manage
this new site, there was
no question that we
needed to use a
modeling tool right
from the beginning.”

Larry Walker
Vice President of Internet
Marketing at CA
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Business

Managing the World’s Leading Independent IT Management Software
Company’s Worldwide Web

CAis the world’s leading independent IT management software company and helps
customers optimize IT for better business results. CA’s Enterprise IT Management
solutions for mainframe and distributed computing enable Lean IT — empowering
organizations to more effectively govern, manage and secure their IT operations.

The Internet Marketing team at CA is tasked with managing all of CA’s external
websites. The team works very closely with the entire CA organization to display CA's
global strategies on the web. Their key objectives are to enhance and focus CA's vision
and messaging on the web, communicate and engage users with a compelling web
presence, drive CA solutions and offerings via high value website, reinforce the sales
process and partner relationships, integrate and leverage other CA Media, establish a
consistent, global Internet presence.

Challenge

Preparing the Next Phase of CA.com

When Larry Walker, CA’s VP of Internet Marketing, and Kevin Terry, CA Web
Information Manager, joined CA in 2001, their first assighnment was to convert CA.com
into a dynamic, database-driven website. Both Larry and Kevin brought with them
extensive expertise in Internet Marketing and set off to accomplish the task at hand.

After a comprehensive assessment of the data including CA product lines and much
more, they realized that they would be dealing with a fairly complex situation.
According to Larry, “When you look at the breadth and depth of CA’s product families
— just the hierarchy of products alone — and how they work together was enough to
make us realize we needed a tool to help us simplify the process . We knew that there
were so many relationships that we needed to create and there would be various
content types for each product all of which are maintained in several databases. We
knew that in order to properly manage this new site, there was no question that we
needed to use a modeling tool right from the beginning.”

Plus, as Kevin explained, “l am a very visual person and | need to have visibility into this
type of planning. It had been drilled into my head for years that | need to have the
methodology behind a project like this. We had to do it the right way — build the
model, model the business and go from there.”



“1 love that you can
import from other
databases and have the
model built
automatically. You
don’t have to model
from scratch with
ERwin.”

Kevin Terry
Web Information Manager at CA
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Solution

Designing the Future of CA.com

With the complexity of the data at hand, Larry and Kevin decided to research the
various resources available to them. It became very apparent that the CA ERwin®
Modeling products would be the perfect solution to manage the vast quantities of data
and the complex relationships between the various data elements.

They chose CA ERwin® Data Modeler and CA ERwin® Model Manager as their tools to
design this new, dynamic ca.com. Before they loaded data into the database
supporting the Content Management System (CMS), they needed to understand what
data they had and what the business rules behind the information were.

Starting with a logical data model, the team designed the business rules, requirements,
and definitions of the data. In starting with the requirements first, they were able to
minimize the number of iterations needed in design — saving time and frustration. And
as new data sources were added, they were able to more easily integrate these
systems.

Integrating the disparate data sources was not a trivial task, given the size and scope of
the worldwide website. The architecture spanned numerous regions across the world,
and a wide variety of database platforms—from MS SQL Server, to Oracle, to Ingres, to
MySQL, and more. Using CA ERwin’s powerful reverse engineering allowed them to
create an inventory of the data at hand, easily visualize the interrelationships between
the data in a graphical model, and link these sources with the business requirements
that they support. Not only are database table structures maintained as standards, but
they are also able to standardize and automate triggers to control the logic
implemented at the database level.

The combination of CA ERwin Data Modeler and CA ERwin Model Manager allows the
team to create a common set of standards at both the business and technical level,
which saves both time and money when integrating multiple data sources into a single
database.

All of the Right Features
There are several features of CA ERwin that make the lives of Kevin Terry and Larry
Walker easier.

One of Kevin’s favorite features is reverse engineering. “I love that you can import
from other databases and have the model built automatically. You don’t have to model
from scratch with ERwin. We use reverse engineering to obtain the model of the tables
in order to understand what data will be fed from other systems or applications.
Whenever we receive data, we try to mirror the table structure even if our tables are
in SQL and the others are in Oracle. We generally try to model the databases with the
same column names and structure it as best as we can, so it’s nice and easy to bring in
that original model to convert and deploy it in our SQL Server model. It is helpful for
the developer to have a pre-established model so he/she can see the columns and
relationships within the content.”



Another key feature is the auto-generation of triggers via templates. Whenever they
build new tables, they have it auto-generate their triggers.

The actual visual models themselves are a great feature for the team, as well. As
mentioned previously, Kevin is a very visual person and he loves that he can look and
see exactly what they have. It makes it easier to keep consistency and they can see
when new tables are created.

According to Kevin, “Another neat feature about CA ERwin Data Modeler is the logical
versus physical model. We have built a physical model that mirrors our content
management system. We use the logical model to simplify the backend complexity.”
CA ERwin’s powerful design layer architecture allows models to create a single
enterprise logical model that designs the business layer which be linked with multiple

“ERwin has helped us physical instances. For example, a physical model for SQL Server, another for Oracle,

be lean and mean!” and yet another for Ingres, can all be rationalized with this single enterprise view of the
company’s information.

Larry Walker Result

Vice President of Internet

|
Marketing at CA Lean and Mean!

The CA Internet Marketing Team has experienced significant benefits from using CA
ERwin products to model and manage CA.com. By starting the project with a robust
database design at both the logical and physical layer, they were able to ensure that
the entire project ran smoothly from the outset. Not only was the CMS database
created and implemented more quickly, but maintenance was easier as well, allowing
them to run the site with minimal resources. As Larry Walker says “ERwin has helped
us be lean and mean!”

Additionally, the tools provide them the ability to make changes quickly and efficiently.
Content on CA.com needs to change daily and having the databases and the models
help them keep track of where things are used. As Larry explains, “We can make
decisions quickly if a change is requested and we can effortlessly see what needs to be
done by using the model. We always start by looking at the model and then we look at
the tables to figure out how to make the change. We can easily see if we can reuse an
existing asset, or whether we need to start from scratch.”

When the team is tasked with significant architectural changes, the models save them
significant time and prevent costly errors. The team can review changes with
developers before they are made in the database. By doing it the right way and
modeling a change upfront, they can decide how to go about the project. This saves
them re-work and mistakes down the road.

To learn more about how your company can benefit from CA ERwin products, visit ERwin.com.

ER- a

Copyright © 2009 CA. All rights reserved. All other trademarks, trade names, service marks and logos referenced herein belong to their respective companies.



http://erwin.com/�
http://www.ca.com/
http://erwin.com/


<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



